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JKunuirHoe X03s1CTBO M KOMMYHajIbHast HHPacTPYKTypa

Pabouas nporpamMma JUCHHIUIHHEI pa3paboTana npogeccopom kadenpsl Ynpasnenus I atidaenxo A.A.

Peuensent: 0.5.1., npogheccop kagedpwl ynpasnenus Bacunvesa U.B.



1 IlnanupyemMpble pe3yJibTaThl 00y4eHHs M0 JUCHUIIMHE, COOTHECEHHbIE ¢
ycranoBjaeHHbIMHM B OIIOII BO unankaTopamMu 10CTHKEHHS] KOMIIETeHIIHIA

1.1 Ilepeyenb KoMneTeHU i, GOPMUPYEMBbIX YUeOHOM THCUMTILINHOM

OouenpodgeccuoHalbHasi KOMIETEHIIUs

OIIK-2. CnocoGeH mpoeKTHPOBaTh 3nats (3):

OpraHu3aliOHHBIC CTPYKTypBI B C(i)epe - IpEeaMET, 06’beKT, 3alaun 1 METOAbI MAPKETHUHT A,
KUITMIIHOTO U KOMMYHAJILHOTO XO3SHCTBA M | -~ COACPKAHNE MAPKETHHIOBOM KOHLCTILINI YIIPABJICHHS;
y‘laCTBOBaTI) B pa3pa60TKe CTpaTel"HfI - METOAbI MAPKETUHI'OBBIX UCCIICIOBAHUN,
YIIPABJICHUS Y€JIOBEUECKUMH PECYPCAMHU

opraHu3aIuit Ymers (V):

- aHAJIM3UPOBATh BHEIIHIOI U BHYTPEHHIOIO Cpery
OpraHU3aliH, BBIABISTD €€ KJIIOUEBBIE JIEMEHTHI U
OLICHMBATb UX BIMSHUE Ha OPTaHHU3ALHIO;

- AaHAJM3UPOBATh OPTraHNU3AIMOHHYIO CTPYKTYPY H
pa3pabaThIBaTh MPEIIIOKCHHUS 110 €€ COBEPIICHCTBOBAHUIO;
- UCTIONb30BaTh MH(OPMALINIO, OTYUCHHYIO B pe3yJbTaTe
MapKETHHTOBBIX UCCIIEA0BAHMM;

Baaaers (B):
- METOJJaMH OpPTaHU3AIMH U IPOBEJICHNS MapKETHHIOBBIX
nccinenoBannii B chepe KKX.

2. llesn ¥ 3a1a4M OCBOEHH S Y4eOHOM JUCHUIJIMHBI, MECTO IMCUMILIUHBI B CTPYKTYype
OIIOII BO

HucuumimHa — «MapKeTHH» OTHOCHUTCS K O0s3aTeIbHOM 4YacTM  OCHOBHOM
npodeccuoHanbHOM 00pa3oBaTeIbHON MporpaMmMbl Beiciiero oopazosanus 38.03.10 XwiungHoe
XO35IMCTBO M KOMMYHajJbHasg MH(QpacTpykTypa, npoduiab «YIpaBieHHE  IKWIUIIHO-
KOMMYHJIbHBIM KOMITJIEKCOM).

Heasb: — (opMupoBaHue CHOCOOHOCTH B OpPraHU3alMM U IPOBEJCHUHM MAPKETHHIOBBIX
uccienoBanuii B JKKX. CocTaBisiTh TEXHHYECKYIO JOKYMEHTaluioo, rpaduku pador,
UHCTPYKILINY, MIJIaHbI, CMETHI, 3aBKH Ha MaTepHajbl, 000py10BaHHE.

3apaum:

- O3HaKOMJIEHHE C OCHOBHBIMHU TEOPETUKO-METOI0JIOTMUECKUMH OXO0JaMH K
MapKETUHTOBOW JAEATEIBHOCTH: OCHOBHBIMH MTOHATHSMH U PA3IMYHBIMHA KOHIICTIITUSIMH,

- [IpuoOperenune 3HaHUN 00 OCHOBHBIX CTPATErHsIX MAPKETHHIOBOH 1€ TEIbHOCTH;

- ®opMHpOBaHHE YCTAHOBKH CTYJIEHTOB Ha 00s3aTENIbHBIN y4eT 0COOEHHOCTEN
MapKETUHTOBBIX UCCIICOBAHUIA;

- O3HaKOMJIEHHUE C PJIEMEHTaMU KOMIUIEKCa MAPKETUHTa;

- [IpuobpeTenune TeopeTHUECKUX U MPAKTHUECKUX HABBIKOB YIIPABICHHUS MAapKETUHTOM.

3. O0beM y4eOHOH JTUCHUIIMHBI B 32a4€THBIX eAUHUIAX C YKA3aHUEM KOJIUYeCTBa
aKaJleMHYeCKHX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4alommXxcs ¢
npenojaasareseM (10 BUAaM y4eOHbIX 3aHATHI, TEKYLIHI U TPOMEKYTOYHBII KOHTPOJIb 1O
AMCUMILIMHE) M HA CAMOCTOSATEIbHYIO Pa00Ty 00yUYarouuxcst

3.1 Oynas ¢popma oOyueHus

Bun yae6HOH paboThI 6 cemecTp
OO61ast TpyA0€MKOCTh JUCHUTUINHBI, 3a4€THBIX EIHHHII 3
4acoB 108
AyautopHasi (KOHTaKTHas) padora, 4acoB 32,25
B T.4. 3aHATHS JEKIMOHHOTO THUIIA 16
3aHSITHsI CEMUHAPCKOr0 TUIIA 16




MMPOMCIKYTOYHAA aTTCCTAlIHA

0,25

CamocTrosiTesibHasi padoTa 00y4YarOmmXxcsi, 4acoB

75,75

Bun npomexxyTouHol artectanuu

3a4ET

4. Coneprxkanue IMCHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jieiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJeMHUYeCKUX YACOB U BHI0B Y4eOHbIX 3aHATHI
4.1 Ilepeuenv pazoenoe OUCUUNIUHBL C YKAZAHUEM MPYOOEMKOCHU ayOUmMOPHOU
(KOHMaKmHoit) u camocmoameibHou padomel, 6U006 KOHMPOAEll U nepeyuHs KOMnemeHyuil

Ounas hopma oOydeHHst

TpynoeMKoCTh, 4acoB Kon
B TOM YHCJIIE HaumenoBanu | KOMIETEHIIUN
HawnmeHnoBanue pasnenos >
ayTUTOPHOMN € OIEHOYHOTO
U TeM BCETO .\ |caMocTosTen
(KOHTAKTHOW ) N cpeacTna
BHOI pabOoTHI
paGoThI

Paznen 1. Benenue u OIlK-2
OCHOBHBIC TIOHATHUS 37 8 29
MapKeTHHTa
1.1. Onpenenenue,
CYIIHOCTb, (DYHKIMU U LETH 10 2 8
MapKETHHIA.
1.2. Cnpoc u npeioxeHue B Pecdepar
CHCTEME MapKETHHIA. 13 4 9
Oxpykaromas cpeaa
MapKETHHIA.
1.3. PuIHOK KaK OOBEKT
Mmapketunra. OCHOBHbIE 10 2 8
KOHIICTIIIUN MAPKECTUHTA..
Pazpen 2. MapkeTuHIroBble 29,75 8 21,75 [1IK-2
WICCIIeIOBAHHUS
2.1. Undopmarmonnoe 15 4 10,75 Tecr
obecrieueHre MapKeTHHIa.
2.2. CermeHTanys phIHKA. 15 4 11
ITo3unmonupoBanue
Pasznern 3. Kommekc OIIK-2;
MapkeTuHra. Crpareruu 41 16 25 I1K-2
MapKETHHIA.
3.1 TonsTre KOMIUTEKCA
MapKeTHHra (MapKETHHT 12 4 8
MHKC). [IpakTHueckoe
3.2 ToBapHas I0JIUTHKA. 3a1aHue
LleHoBast MONMUTHUKA. 12 4 8
CObITOBas TIOJIUTHKA.
[MoUTHKA OPOJBUKEHUS.
3.3 BasoBrle cTparerun 17 8 9
pa3BUTHA.
HToro 3a cemecTp 107,75 32,25 75,75
I[MpomexyTounas 0,25 0,25 Hrorosoe OIIK-2;
aTrTecTanus TECTUPOBAHUE [1K-2
HUTOI'O no aucuuniainHe 108 32,25 75,75

4.2 Cooepircanue oucuyuniunvl no pazoenam
Paznen 1 BBeneHnne 1 OCHOBHBIE OHSTHSI MapKETUHTa
1.1 Onpenenenue, CymHoOCTh, GYHKIIUA U 1IETH MAPKETHHTA.
1.2 Cpoc u nipeuio’keHue B CUCTEME MapKeTHHTa.

1.3 Oxpyxaromias cpesia MapKeTHHTA.




1.4 PpIHOK KaKk OOBEKT MAapKETHHTA.

1.5 OcHOBHBIE KOHIIENIIMN MAPKETUHTA.

Paznen 2. MapkeTUHTOBbIE UCCIIEIOBAHUS

2.1 Nndpopmannonnoe obecrieueHue MapKeTHHTa.

2.2 CymiHoCTh BUIBI U IPUHITUIIBEI OCHYMAPKETHHTA.

2.3 CerMeHTaIys phIHKA.

2.4 Tlo3unMoHupoBaHUE TOBApA.

Paznen3. Kommieke mapkerunra. CtpaTrerui MapKeTHHTA.
3.1 [TonsTHE KOMILUTEKCAa MapKETHHTa (MAPKETUHT MHUKC).
3.2 ToBapHast MOTUTHKA.

3.3 LlecHoBas MoOIUTHKA.

3.4 CObITOBAs OJTUTHKA.

3.5 [MonuTHka MpOIBHKCHHUS.

3.6 baszoBeie crparernn pazButus. Crparermn poctra. Crtparerum unHTerpanuu. CrpaTteruu
KoHKypeHUuu. CTparerun oxBaTa 0a30BOTO PHIHKA.

5. OueHo4yHbIe MAaTEPHAJBI 1O TUCHUTLIIHHE
OrneHoOYHBIC MaTEepUAIBI 10 TUCIUIUIMHE TPEACTABICHBI B BHUJAC (OHIA OIECHOYHBIX
CPEJCTB.

6. MaTepua/ibHO-TeXHHYECKOe U y4eOHO-MeToAuYecKoe odecneyeHue U CHUIITUHBI
6.1 Ilepeuens yueono-memoouuecko2o obecneyeHus no OUCYUNIUHe

Ne ABTOp, Ha3BaHUC, MECTO U3AaHH, U3AATCILCTBO, 'O U3aHNA, KOJIMYCCTBO CTpAaHHUL, PCIKUM
/o Jloctyna

1 | Meroauueckue yka3zaHus M0 H3yUYEHUIO TUCIUTITHHBI

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0C60CHUA OUCYUUNTUHDBL

No | ABTop, Ha3BaHME, MECTO M3AAHUS, TO/T U3IAHUS,

Cchuika Ha yueOHoe n3nanue B ObC
o/ KOJIHYECTBO CTPAHHMIL

OcHoBHa:

Munko 1.C., Crenanosa A.A. MapkeTuHr:
VYu4e0. nocobue / [Tox pen. M.C. Munko.: CIIG.:

. i 20=

1 HITY UTMO: MX#BT, 2013, 155 c. http://ebs.rgazu.ru/index.php?q=node/2456
ISBN 978-5-7577-0452-4
MapkeTHHT B BOIIpOcax U PeLIeHUsIX : ydeOHOoe
mocoowue /I mpakThudeckux 3ansatuii / M. B. . . o=

2 3axaposa, T. B. Escrurseesa. — M. : KHOPYC, http://ebs.rgazu.ru/index.php?g=node/2575
2011.-374 c.

JlononHuTebHAL:

KonmpatrseBa, M. H. DxoHOMUKA 1 MapKETHHT

1 |:yucoHoe nocobue /M. H. Konnpateera, T. H. | o 1ahs rqazu.ru/index. php?q=node/261

[llybuna. — YiuesaoBck : Ynl'TY, 2011. — 143
c. ISBN 978-5-9795-0833-7

H. B. IlaBinoB. MeToapl MapKETHHIOBBIX
2 | uccnenosanumii. CII6.: M3n-so CIIGI'TY, 2011. | http://ebs.rgazu.ru/index.php?q=node/2148
—344 c.



http://ebs.rgazu.ru/index.php?q=node/2456
http://ebs.rgazu.ru/index.php?q=node/2575
http://ebs.rgazu.ru/index.php?q=node/261
http://ebs.rgazu.ru/index.php?q=node/2148

6.3 Ilepeuensv 31eKMpOHHBIX 00PA306AMENLHBIX PECYPCOB

No DJIeKTPOHHBII 00pa3oBaTeIbHBII pecypc Hoctyn B DOP (ceTs UHTEpHET, TOKATbHASA
n/n CeTh, ABTOPH30BAHHBINH/CBOOOAHBIH T0CTYI
1 Poccwuiickas HanmoHanbHasi OMOIUOTEKA http://nir.ru/lawcenter_rnb
[DmexTponHBIH pecypc]
2 Poc Kopekc. Kogekco u 3akonsl PO http://www.roskodeks.ru/
[QnexTpoHHBIH pecypc]
3 Bcepoccuiickas rpak1aHcKas CeTh http://www.vestnikcivitas.ru/

6.4 Cospemennsvie npogheccuonanvmvie 6a3pl OAHHBIX, UHPOPMAUUOHHBIE CRPABOUHbBIE
cucmemul U TUYEHIUOHHOE NPOZPAMMHOE 00ecnedeHue

CoBpemennbie npodeccHoHaTbHbIE 0a3bl JaAHHBIX

https://rosstat.gov.ru/ - ®denepanbHas cayx6a rocy1apCTBEHHOM CTATUCTHKH.

https://cyberleninka.ru/ - Hayunas snekrponHast 6ubIHoTEKa OTKpBITOro nocrymna (Open Access).

http://link.springer.com/ - mnoNHOTEKCTOBash KOJUIEKIHs (0a3a IaHHBIX) AJICKTPOHHBIX KHHUT
u3aTenscTBa Springer Nature.

http://fcior.edu.ru/ - ®enepanbHblii IEHTP HHOOPMAITHOHHO-00PA30BATEIBHBIX PECYPCOB.

https://agris.fao.org/agris-search/index.do - MexayHapoaHas WHGOpPMAIMOHHAs CHCTEMa IO
CEJIbCKOXO03SIMCTBEHHBIM HayKaM U TEXHOJIOTUAM.

http://window.edu.ru/ - Uadopmannonnas cucrema «EanHOe OKHO JOCTYyMa K 00pa30BaTeIbHbIM
pecypcam»

NHpopmanuoHHbIE CIIPABOYHbIE CUCTEMbI

1.Mudopmarmonno-crpaBounas cuctema «I'apant». — URL: https://www.garant.ru/

2.MH(OopMaLIMOHHO-CIIpaBOYHAS cucTemMa «KoncynpTant [Tmrocy. — URL:
http://www.consultant.ru/

3. BUT.KKX 8. - https://www.1cbit.ru/

4. Tlopran Pepopma KKX.- www.reformagkh.ru

JInleH3n0HHOE MPOrpaMMHOe o0ecrevyeHue

Microsoft Office (Access, Excel, PowerPoint, Word u T. 1),

OpenOffice, Jltonnkc (OecruiaTHOE MPOrpaMMHOE 00ECIICUSHUE ITUPOKOTO Kilacca),

cHcTeMa TUCTaHIMOHHOTO 00yuenus Moodle (www.edu.rgazu.ru),

Be6unap (Adobe Connect v.8, Zomm, Google Meet, Skype, Mupanonuc), nporpammHoe
oOecrieueHrUe  JJICKTPOHHOTO  pecypca  caifta, Brmouas OBC  Agrilib  u  BujeokaHan
PT"A3Y(http://www.youtube.com/rgazu),

aHTHBUpYCHOE mporpamMHoe obecnieuenue Dr. WEB Desktop Security Suite.

6.5 lepeyennb yueOHBIX ayIUTOPHii, 000PYT0BAHUS U TEXHUYECKHX CPEICTB

o0ydeHusi**
IIpexnasnavenue Ilepeuensn
HaumeHnoBanue xkopmyca,
MOMeleHH s o0opynoBanus (B T.4. BHPTyalbHble AHAJOTH) H
Ne nomemenns (ayauropun) «
(ayauTopumn) TEeXHHYECKHX cpPelcTB 00y4YeHHs
Jna sanamuil | Y4eOHO-aAMUHUCTPATUBHBIHA CrenyanusupoBaHHas Me6erb, Habop
JIEKYUOHHO20 MUna KopIyc. JIEMOHCTpaMOHHOTO 00opynoBanus, npoekrop EPSON
Ka6. 129. EB-1880, okpaH HacTEHHBIH MOTOPH3WPOBAHHBIN
SIMSCREEN
Jna sanamuil | Y4eOHO-aAMUHUCTPATUBHBIHA CrenmanznpoBanHasi MeOelb, Ha0Op JIEMOHCTPAIIMOHHOTO
JIEKYUOHHO20 ~ muna, | KOpIyc. 000pyIoBaHus M Y4eOHO-HATJISHBIX TIOCOOMH, MPOEKTOp
cemunapckoeo  muna | Ka6. 125 SANYO PLC-XV, »3kpaH HacTEHHBIH pYJOHHBIH
(cemunapei, SimSCREEN
npakmuiecKue



https://rosstat.gov.ru/
https://cyberleninka.ru/
http://link.springer.com/
http://fcior.edu.ru/
https://agris.fao.org/agris-search/index.do
http://window.edu.ru/
https://www.garant.ru/
http://www.consultant.ru/
https://www.1cbit.ru/
http://www.reformagkh.ru/
http://www.edu.rgazu.ru/
http://www.youtube.com/rgazu

3aHAmusl,
NPAKMUKyMbl,
nabopamopHsie
pabomeul,
KOJLIOKBUYMbL), ons
nposedenUst 2pYnnosuix
KOHCYIbmayuti u
UHOUBUOYATILHOU
pabomul 00yYAGUIUXCSL
¢ nedazocuyeckumu

pabomuuxamu, onsa

npogeoerus

meKyuje2o KOHmpous u

NPOMEINCYMOYHOU

ammecmayuu.

Lna Y4eOHO-a IMIHUCTPATHBHBIH [lepconanbuble kommberoTepel 11  mT. Bbeixog B

CamocmosmenbHoll KOpIIyC. MHTEPHET, JOCTYH B 3JIEKTPOHHYIO HH(OPMALMOHHO-

pabomyl ITomerenue JuIst | 00pa3zoBaTeNIbHYIO Cpely YHUBEPCUTETa
CaMOCTOATEIIBHOI paboTsI.
UuTanbHbli 3a71
YyeOHo-nmabopaTopHbIit Crierpan3upoBanHas MeOesib, Habop JEMOHCTPAITMOHHOTO
KOpIIyC. 000py/IOBaHUs, MEPCOHATBHBIC  KOMIBIOTEPHl 11 1mT.
ITomerenue s | Beixonq B MHTEpHET, JOCTYH B JIEKTPOHHYIO
CaMOCTOSATENIbHON paborsl. | nHbpOpMaIOHHO-00pa30BATEIBHYIO cpeny
Ka6. 320. YHUBEPCHUTETA
Y4eOHO-a IMUHUCTPATUBHBII CrenpanizupoBanHas MeOelb, Ha0Op JIEMOHCTPAIIMOHHOTO
KopITyC. obopynoBanus. ABTOMaTH3HpPOBaHHOE pabodyee MecTo
Kab. 105. Yuebnas ayquropus | Juii  WHBAJIMIOB-KOJIACOYHUKOB C  KOPPEKIIMOHHON
JUIs y4eOHBIX 3aHATUH | TEXHUKOW W HMHIYKIMOHHON cuctemoit OnCuc 290;
oOyJaromuxcss W3 4ucia | ABTOMaTU3UPOBAHHOE pabouee MECTO Ut
nHBauaoB U ui ¢ OB3 CTa0OBUIAIUAX W HE3PAYMX  MOJB30BaTeNlell  co

CTanMOHapHBEIM BuAcoyBenmuutenem OnCuc 29 ON;
ABTOMaTHU3UPOBAHHOE pabouee MECTO IS
CTa0OBUIAIIAX W HE3pSIYMX  MOJb30BaTeNed ¢
nmoptaTuBHBIM BuacoyBenmuutenieM IiaCuc 207 CF;
ABTOMAaTH3UPOBAaHHOE pabouee MECTO IS
CIa00BUISIINX M HE3PSIUUX TOJB30BaTENICH ¢ YUTAIOIIEH
mammHon D1Cuc 207 CN; AmmapaTHbIE KOMIUIEKC C
byHKIIMEH ~ BUICOYBETUYCHHS A YTEHHS I

cIa0OBUASIINX U He3psAYuXx nonb3osareneit InCuc 207
OS.




MuHHCTEPCTBO CeJIbCKOro xo3siicTBa Poccuniickoit @egepaunu
DenepanabHOE rOCyJapCTBEHHOE 0K0I:KeTHOE 00pa30BaTe/IbHOE YUPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«Poccuiickuil rocy1apCTBEHHBIA arpapHbIi 320YHbIN YHUBEPCUTET

@oH/ O1IEHOYHBIX CPEJACTB /sl IPOBe/IeHUsI TEKYIIero KOHTPOJIS U IPOMEKYTOYHOM
arTecTallu 00y4alomMXCs M0 JUCHUIIUHE

MapxkeTuHr

Hanpagnenune noaroroBku 38.03.10 XunuinHoe X035MCTBO U KOMMYHAJIbHAS
uHdpacTpykTypa

Hanpasnennocts (mpoduiib) mporpaMMbl Y IpaBiIeHUE KUJIUIIHO-KOMMYHATbHBIM
KOMILIEKCOM

Ksamudukanus bakanasp

®opma 00ydeHHsT OUHAS

bamammxa 2022 r.



1.0nucanue noxka3arteseil 1 KpuTepHeB OLCHUBAHNSA IJIAHMPYEMBbIX Pe3y/JIbTATOB 00y4eHHs 110 Y4eOHOM THCIUILINHE

Komnerennmii Nuauxarop VDOBCHE HaumenoBanue
c¢(hopMHPOBAHHOCTH 0c113)0em/m* [lnanupyemble pe3yJibTaThl 00yYeHHs OLIEHOYHOI0
KOMIIeTeHIN I cpeacTBa
3nats (3): 3Haer: Pedepat, mpakthueckoe
- IpeaMeT, 00BEKT, 3a/1a4d U - IpeMeT, 0OBEKT, 3a/1a4d U METO bl MAPKCTHHI A, 3a/aHue, HATOrOBOE
OIIK-2. Cnocoben | METOIbI MApKETHHT; - cofiepKaHNe MAPKETHHTOBOM KOHIICTIIIUK YIIPABICHHS; TECTHPOBAHHE
npoexmuposam - cofiepKaHNe MapKETHHTOBOI - METO/Ibl MAPKETHHIOBBIX HCCIICIOBAHUIA;
opeanusayuonisie KOHIICTIIIUK YIIPABICHHUS; VYmMeer:
cmpykmypul 6 ¢ ‘i’ epe - METOJbI Mava.eTI/IHFOBHX . - aHAJIM3UPOBATH BHEITHIOIO M BHYTPESHHIOIO Cpeay
HCUNUWYHO2O y | HCCACAOBAHMIL, IoporoBbrii OpTaHM3aIl|H, BBISBIATH €€ KIFOYEBBIE JIEMEHTHI U OIIEHUBATH
Ymets (Y): (Y10BJIETBOPHUTE | UX BIUSHME HA OPraHU3ALMIO;
KOMMYHAbHOZ0 - QHANM3UPOBATH BHEIIHIOK U JILHO) - QHATM3UPOBATH OPTAHU3AMUOHHYIO CTPYKTYPY U
xosaucmed BHYTPEHHIOIO Cpely pa3pabathIBaTh MPEUIOKEHHS TI0 €€ COBEPIICHCTBOBAHUIO;
ydacmeoeantb 6 | opraHu3aluu, BhISBIATH €€ - UCIIOJIB30BaTh HH(POPMAIIHIO, TOTYYCHHYIO B pe3yIIbTaTe
pa3pa607717<e KJIFOUEBBIC DJICMEHTHI U MapKETUHIOBBIX UCCIIEI0BAHUN;
cmpamezuii ynpaeieHus | oleHUBaTh X BIUSHUE Ha Baageer
yejoeeyecKkumu OpraHnu3anulo; - METOJaMHM OpTaHHU3aLYM U MMPOBECACHUS MAapKECTHHIOBBIX
pecypcamu - QHAJIM3UPOBAThH nccinenoBannii B chepe KKX.
opeanuzayul OpraHM3allMOHHYIO CTPYKTYPY 1 3naeT TBEpAO: Pedepar, npakruyeckoe
pa3palaThiBaTh MPE/UI0KEHUS - IpeAMET, O0BEKT, 331a41 U METObl MAPKETHHT A, 3a7aHue, UTOIOBOE
O €€ COBCPIICHCTBOBAHMIO, - cofiepyKaHre MaPKETHHTOBOM KOHIICTIIINH YIIPABIICHHS; TeCTUPOBAHUE
- MCTIOJTb30BaTh MHPOPMAIIHIO, - METO/Ibl MAPKETUHIOBBIX UCCIIEIOBAHU;
NOJYCHHYIO B pe3ylbTate YMeeT yBepeHHo:
MApKCTHHTOBBIX HCCICAOBAHNH, - QHAJTM3MPOBATH BHEIIHIOK ¥ BHYTPEHHIOKO CpeLy
Baaners (B): n . OpTaHH3allHH, BBIABJIATH €€ KIIOYEBBIE 2JIEMEHTHI U OLICHUBATh
- METOJAMM OPTaHU3ALMH U POABUHYTLIN HX BIMAHHE HA OPTAHHAIMIO,
HPOBENCHUA MAPKETHHT OBBIX (xopomo) - QHATM3UPOBATH OPTAHU3AIMOHHYIO CTPYKTYPY H
uccienoBanuii B cepe XKKX. pa3pabaThIBaTh NPEIOKEHHS 110 €€ COBEPLICHCTBOBAHUIO;
- HCIIONTB30BaTh MH(OPMAITHIO, TOJTYUCHHYIO B PE3yIIbTaTe
MapKETHHTOBBIX MCCIICIOBAHMIA;
Bnapneer yBepenHo
- METOaMH OPraHHU3AlMH U POBEICHUS MAPKETHHTOBBIX
nccnenoBanuii B cpepe KKX.
Hmeet chopmMupoBaHHble cHcTeMaTHYeckne 3HaHust | Pedepar, npaktrdeckoe
- IpeMeT, 0OBEKT, 3a1a4d U METO/Ibl MAPKETHHIA; 3a7jaHNe, UTOIOBOE
- CofiepKaHWEe MAPKETHHIOBOH KOHILICIIIIUK YIIPABICHHUS; TeCTHPOBaHHE
Boicokuii - METOJIbI MAPKETHHIOBBIX UCCIIENOBAHMIA;
(oTIM4YHO) HNmeet chopMupoBaHHbIe CHCTeMAaTHYeCKHE YMEHUS :

- aHAJIM3UPOBATh BHEIIHIOI U BHYTPEHHIOIO Cpeay
OpraHu3alliy, BBISBISITh €€ KIIOUEBbIE IJIEMEHTHI U OIICHUBATh
WX BIMSIHUC Ha OPTaHU3AIHIO;

9




HaBBbIKH

- AHAJIN3UPOBATH OPTaHU3ALMOHHYIO CTPYKTYPY U
pa3pa6aT1>IBaTI> MPCAJIOKCHUS 110 €€ COBCPIHICHCTBOBAHUIO,
- UCII0JIb30BaTh I/IH(IJopMaHI/IIO, TMOJYYCHHYIO B pE3YJIbTaTC
MAapKETHUHI'OBBIX HCCHGZ[OBaHHﬁ;
HNmeet chopMupoBaHHbie CHCTEMATHYECKHE 3HAHUSA

- METOAaMH1 OPTaHHU3AIMH U IPOBEICHUS MapKETHHTOBBIX
nccinenoBannii B chepe KKX.

* 3a4YTCHO BBICTABJIACTCS HpI/I ypOBHe OCBOCHHA KOMIICTCHIIUN HC HUXKC HOpOFOBOFO
2. Onucanye NIKaJ ONeHVMBAHUSA
2.1 Hlkana oyenueanus Ha Imane meKyuiez0 KOHmMpOoJis

dopwma Tekymiero KoHTponst | OTcyTcTBHE ycBoerus | [loporossrit [IponBuHYTHIN (XOPOIIIO) Bricokwii (oTiamaHO)
(HmKe TOporoBoro)” (YIOBIETBOPUTENHHO)
Brimonnenune HE BBHINOJHCHa WM Bce | Pemeno Oonee 50% 3ananus, | Pemeno Gosnee 70% 3amanusi, HO | Bce 3agaHusi peEIICHBI 0e3
MIPaKTHUYECKOTO 33/1aHus 3aJlaHusg pemiens! | HO meHee 70% €CTh OIIUOKH omuboK
HENPaBUILHO
Pedepar He BbmMoiHeHa win Bce | Llems w  3amaum  pedepara | Llens w 3amaum  BemonHeHwus | llenp Hamucanust pedepara
3aaHuA pelICHbl | JOCTUTHYTHI YaCTHUYHO. pe(bepaTa AOCTUTHYTHI. | JOCTUTHYTA, 3a/la4i PCIICHBI.
HETIPaBUIILHO AKXTyanmbHOCTh TeMBI pedepara | AKTYyalbHOCTh TeMbl pedepaTa | AKTYyaIbHOCTB TEMBI
omnpezerneHa HeyOenuTensHO. B | moarBepxkieHa. Pedepar | nuccnenoBanus KOPPEKTHO M
pedepare BBISIBJICHBI | BBINIOJIHEH C HE3HAYUTENILHBIMU | TIOJHO 00OCHOBaHa. Pedepar
3HAYUTCIIbHBIC OTKIOHCHHA OT | OTKJIOHCHUAMU OT Tpe6OBaHI/II\/'I BBIIIOJTHEH COrJIaCHO
TpeOoBaHUi METOJIMYECKHUX | METOAMYECKUX YKa3aHUH. TpeOOBaHUSM.
yKa3aHuil.
Tecr Menee 51% 51-79% 80-90% 91% u Gonee

2.2 lllkana oyenusanusa Ha smane NPOMeICYymouUHol ammecmayuu (3auem u IK3amen, Kypcoeas paboma)

dopma MPOMEKYTOUHOU
aTTeCTaIuu

OtcyrcTBHE YCBOGHUS
(HPXE TIOPOTOBOTO)

[ToporoBslii (YAOBIETBOPUTEIBHO)

[IpoaBuHYTHIH (XOPOLIO)

Bricokwuii (0TIH4HO)

BrinosHenne HTOroBOrO
TECTUPOBAHUS

Menee 51%

51-79%

80-90%

91% u Goitee
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3. TunoBble KOHTPOJIbHBIE 3aJaHUS WIN HHbIe MATEPHAJIbI, HEO0X0AUMBbIE IJISl OLlEHKH
3HAHWI, YMEHHM i, HABBIKOB M (WJIH) ONBITA JAeSITeJIbHOCTH, XaPpAKTEPU3YIOIIUX ITATbI
(opMupoBaHusa KOMIETEHINH B poLiecce OCBOEHHUs 00pa30BaTeILHON NPOrPaMMBbl

No ok

®©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

®OH/I OHEHOYHbBIX CPEACTB JIs1 TEKYLIEI'O KOHTPOJIA
IIpumepHbie TeMbI pedepaToB

MapKeTHHT B CUCTEME PHIHOYHOW SKOHOMHUKH. OBOJIOLUS TOHATHS U OCHOBHBIE OOBEKTHI
MapKETUHIOBOH NESITENbHOCTH.

CymHOCTh MapKeTHHra, €ero OTIWYhe OT OOBIYHOW MPOW3BOACTBEHHO-COBITOBOM
JeSITeIbHOCTH

Makpo- u MHUKpoIo3uLusi MapkeTuHra. lloHsTHE MapKeTMHrOBOHl CHCTEMBI M OCHOBHBIE
LIEJIM MapKETUHTA.

ConmanbHble OCHOBBI MAPKETHHTA: YAOBJICTBOPCHHUE JIIOACKHUX MMOTPEOHOCTEH

[MpuHUMITE MapKeTHHTa. BaXkKHOCTH 1 HEOOXOJUMOCTh MapKETHHTA.

OyHKINM MapKETHHTa, UX CYIIHOCTh U KJIacCU(pHUKALIHS.

Tumpl MapkeTHHra B 3aBHCUMOCTH OT CIpOCa M LEJIM MAapKETHHIOBBIX IPOrpamMMm AJIs
Ka)XJIOTO U3 THUIIOB.

Mepsl rocyAapcTBEHHOTO PeryIUpOBaHUS MAPKETHHTA.

CouunanbHO - STUYHBIIA MapKETHUHT .

OpueHTanys npeanpusITHs

3arpaThel MapKETHHTA U JIOJIS TPOU3BOaUTENCH, 3)(HEKTHUBHOCTD MapKETHHT .

BHermHne u BHyTpeHHHE KOHTPOJIMPYEMbIe (PaKTOPbI, UX B3aUMOCBSI3b

Opranuzanus c1y>k0bl MapKETHHTa Ha MIPEIIPHUITHH.

3agauu, CTPYKTYpa, PyHKIMU 1 TpaBa MAPKETHHTOBON CITYKObI

[TpuBnedenne U 0TOOP KaPOB Al PabOTHI B CIy)0O€ MapKEeTHHTA.

Metoab! 1 GOpMBI OpraHu3alMy PHIHOYHBIX UCCIIEIOBAHUI

Oranbl pOBeIeHUS] MAPKETUHTOBOTO UCCIIEI0BAHUS

Hccnenoanne npeanoYTeHnii noTpeouTenei.

XapaktepucTuky nokynarens. [Ipornecc NpUHATHS peIIEHHs O MTOKYIIKE.

Pa3paboTka MapKETHHTOBOW CTPATErHU M TAKTHKH.

MapkeTHHr0BO€ TUIAHMPOBaHHUE, BUIBI MAPKETHHIOBBIX MPOTPaMM

O1eHKa, KOHTPOJIb U KOPPEKTUPOBKA MAPKETUHIOBBIX IPOTPaMM.

OCHOBHBIE METO/IbI IIPOTHO3UPOBAHUS, [TOKA3ATEIH U3MEPEHHS TIPOTHO30B.

CermeHTanusi. XapakTepUCTHKA II€JIEBBIX CETMEHTOB.

OJeMeHThI KOMIUIEKCa MapPKETUHIa, UX B3aUMOCBSI3b.

ToBap Kak 35ieMeHT KoMIUIeKca MapkeTuHra. Kiaccugukamnus ToBapos, Tpu ypoBHs ToBapa
JKu3HeHHBII IIUKIT TOBapa, €ro CTa/In1, METObI IPOJICHHSI.

KoHKypeHTOCIOCOOHOCTh TOBapa.

ACCOPTUMEHT TOBapOB, €r0 (POPMUPOBAHUE C YIETOM KU3HEHHOTO IIHKJIA.

Otarsl pa3pabOTKH U BHEAPEHHUS HOBOT'O TOBApa.

OCOoOCHHOCTH phIHKA MMOTPEOUTETHCKUX TOBAPOB U TOBAPOB MPOMBINUICHHOTO Ha3HAYCHHUSL.
ToBapHast MapKa U €€ UCTIOJIb30BaHHe

Pemienus no ymakoBke ToBapa

CymHOCTbh, (ZYHKITUH, HETH U METOABI PEKIIaMBbl.

[InanupoBaHue peKiIaMHON KOMITAaHUU U OLIEHKa €€ 3PPEeKTUBHOCTH

[Iporpamma npoaBMKEHHS, OCHOBHBIE METOIbI IPOIBIKEHHS.

[ToHsTHE M OCHOBHBIE METOJIBI CTHMYJIHPOBAHUS COBITA

dopMupoBaHHe UMHIKA MPEIIPUSTHS U €T0 TPOYKIIUU

JlnyHble IPOAAXKH U YIPABIEHUE COBITOM.

CepBucHas ceTh U MOCIENPOAaKHOE 00CTyKUBaHHE MOTpeduTenen

TuIbI KAHAJIOB pacIpe/ieNieH s, IPUHSATHE PEICHNUs 0 BHIOOpE KaHaa.

ToBapoaBMKEHNE, OCHOBHBIE BHIIIOTHSIEMbIE (DYHKIIH.

Knaccugukamnus mocpeJHUKOB, IPEUMYLIECTBA U HEIOCTATKH Pa0OTHI C HUMH.

Po3HnuHast u onroBasi TOProBiIst, GYHKIIMH, 0OCOOCHHOCTH Pa3BUTHSL.
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45,
46.
47.
48.
49.
50.
51.
52.
53.
54.

Ompexenenne crmocoba U MecTa MpoIax

OcHoBHbIE c110cO0B! (POPMHUPOBAHUS LIEHBI HAa PhIHKE: CIIOT-IIPO/AXKa, ayKIUOH, KOHTPAKT.
MeToab! leHO00pa30BaHUs Ha PEATPUATHH

Mertopn “3aTpaThl +” U onpeaeneHne Touku 0e3yObITOYHOCTH.

[lo3uunonnpoBaHue TOBapa Ha PhIHKE

MexayHapoaHbII MapKETUHT

IIpunsaTue pemieHns o BEIXOAE HAa MEKIYHAPOAHBIE PBIHKH.

MapketuHr yciayr

HexoMmmepuecknii MApKETHHT .

MapkeTHHT 1 00IIECTBO.

KOMIUIEKT TECTOB JJIAA TEKYIIEI'O KOHTPOJIA
Pazgen 1.

Cnpoc Ha ce30HHYI0 0/1e:K1y M O0YBb ...
Heperynsphsiii

HppauroHanbHbIN

CKpbITBIT

Heperynsapnsriit

K koHTposupyeMbIM (pakTOpaM BHelIHEH cpebl MAPKETHHIA OTHOCUTCS ...
KynbetypHyto cpeny

[Torpebuteneit

Hemorpaduueckyro cpeny

[TonuTUKO-IPaBOBYIO Cpey

B npakTuke MapKkeTHHIa NPOTHUBOAECHCTBYIOIIHII MAPKETHHT MPeANOJIaraer
NpoBe/ieHUE CJIeAYIOIHUX MePONPUSITHIA:

OrpaHudeHHe JOCTYITHOCTH TOBapa
WuTteHcudukaius cobta

PacnipocTpanenue nHbopmaiiii 0 Bpeie U HeXKeNaTeIbHOCTH MOTPEOJIeHUs ToBapa
Pe3koe cHIKeHHE 1IeH

[esab KOHIENIUM HHTEHCUPUKALMU KOMMEPUYECKUX YCUIIH ...

[ToBbIcUTE 2P EKTUBHOCTH MPOU3BOICTBA

Crnenatp ycunusi 1o cObITY HEHYKHBIMHU

[TomyunTs MaKCUMaTbHYIO IPUOBLTH

«3aBecTn» KIMEHTa U 3aCTaBUTh KYITUTh TOBAp HE OTKJIAIBIBAS
Cor1acHo Teopuu NpaBoBbie (pAKTOPbI BHENIHell MaKpocpeAbl MapKeTHHIa
XapaKTepu3ymor ...

3akoHOAATEeNbHBIEC aKTHI 110 3aIIUTE MPaB MOTpeOuTeNeH
CocTosiHuE OKPYKAIOIIEH Cpeibl

3aKoHOAATEIbHbIE OTPAaHUYEHHUS HA IIPOAAXKY OTAEIbHBIX BUA0B TOBapOB
CocrosiHre neMorpapuueckux pecypcoB

Crnpoc Ha TOBap KaK KaTeropusi MApKeTHHIa 03HA4aeT...

ToBap, KOTOpBII CIOCOOEH yIOBIETBOPUTDH HYKIY MOTPEOUTENS

[TorpeGHOCTH B TOBape, KOTOpasi MOXKET OBITh OIJIaueHa MoTpeduTenemM

Hyxny B KOHKpeTHOM BH/JIE€ TPOAYKLINN

[TorpeGHOCTH B TOBape

Cnpoc Ha ToBap He 3J1aCTHYeH MO 1eHe, eCJIN...

V¥ ToBapa cyliecTByeT MHOTO TOBapOB — 3aMEHUTEIEH

[Tpu u3mMeHeHnu 1eHbl TOBapa 00BEM CIIPOCa Ha TOBAp U3MEHUTCS 3HAYUTEIHHO

[Tpu u3MeHeHnu 1eHbI ToBapa, 00BEM CIIpOca MEHSETCS B MEHBILICH CTENeHHU, YeM IIeHa
H3MeHeHne cpoca COOTBETCTBYET U3MEHEHUIO LICHBI
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CoryacHO TeOpUM MAPKETHHIa IKOHOMHYECKHe (PaKTOPbI BHENIHEl MaKpoCpeabl
XapaKkTepusymor ...

OTHoleHNE rocyAapcTBa K pa3iuyHbIM (popmMaM cOOCTBEHHOCTH

HopmaTuBHBIE JOKYMEHTBI 110 3aLUTE OKPYKAIOLIEH CPEebl

CtabuibHOCTh (PMHAHCOBOW CHUCTEMBI

WH}aumoHHbIE TIPOLIECCH
CorJyiacHO TeOpuM MApPKETHHIA NPHU pacyeTe Ko3GPUuuMeHTa FJIACTUYHOCTH CIIPOca 1o
LleHe NPUMEHSIOT (hopMyJIbl, onpefe/sIomme 3JIaCTHYHOCTD. ..

Hyrosyio

Kpyrosyto

Toueunyro

CexTopHy10

C TOYKM 3peHHsi TEOPHMH MAPKETHHIA HA MOBeJeHUe MOTPpeduTeeil Ha PhIHKE
0KAa3bIBAKOT BJIMsIHUE ciieaylonue GakTopsl...

CoruaibHbIe
IIpaBoBbIE

[Icuxomoruueckue
IHonutnueckue

Paznen 2
B npakTuKe MapKeTHHIa B MOBeJeHYECKOH CErMeHTAIlUN PbIHKA BbIAEJISIOT
CerMeHTALHIO IO ...
DKOHOMHYECKUM TTapamMeTpaM ToBapa

OO6cTosTenbcTBaM MPUMEHEHHS TOBapa
[ToTpeOuTensCckuM mapaMeTpaM ToBapa

Cratycy nosab3oBates

B cucteMe uHTepHET - MapKeTHHIa nouaTue FAQ odo3nauvaer...
CBoj MoJI0’KEHUH 0 COCTOSIHUU cepBepa Bateil pupmbl

CTOMMOCTB OJTHOTO TIOKa3a PEKJIAMBI 33 €IMHUILY BPEMEHH
YpoBeHb NOMYNISIPHOCTH BaIIETo caifTa

HauOonee yacto 3anpammBaemas noTpeOuTensIMu HH(opMaIus, Heooxoaumast s
yOexAeHHs UX B COBEPIICHUU OKYIKY B JaHHOU (hupme

K ocHOBHBIM HeOCTAaTKaM NepBUYHOM MH(POPMALUM OTHOCHT...

Bo3moxHOe Hanuuue NpoTUBOPEUNBBIX CBEICHUU

HenonHoTy cooTBeTCTBHS MH(OPMAIIMK LENISIM UCCIIeI0BaHUS

Bo3MmoHOE ycTapeBaHUe TaHHBIX

Huskyro ckopocTh NOJIy4eHUs
K npeumymecrBam BHelHell BTOPUYHOH MHPOPMALIUM HE OTHOCUTCH...

JlocTaTtouHasi TOCTYITHOCTb

HoBuzua u AKTYaJIbHOCTb JaHHBIX

OTcyTCcTBHE HEOOXOIUMOCTH B OPTaHU3alMU HCCIICIOBAHUS JIJIsl cOOpa STUX JaHHBIX
JemeBuzna

K ncuxorpaguueckumM KPpUTEPUSM CErMEeHTHPOBAHUSI HE OTHOCSTCSL. .
O6pa3zoBanue

[Tpodeccus

YepThl xapakTepa HOoTpeOUTES

O0pa3 Ku3Hu

KonTakTHBIC ayIUTOPUH BKJIKOYAIOT...
KnuenToB, BCTynaomux B KOHTAKT ¢ IPEANPUITHEM
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CyObeKTbl, KOTOPbIE HETIOCPECTBEHHO BXOIAT B KOHTAKT C MPEANPHUATHEM U MTOCTABIISAIOT
€My TOBapbl

CyOBEKTBI, KOTOPBIC MOTYT OKa3aTh BIUSHHUE HA CIIOCOOHOCTH MIPEANPHUATHS TOCTUTATh
IMOCTaBJIICHHBIX IICICH

CyOBEKTBI, KOTOPBIC HETIOCPEACTBEHHO KOHTAKTUPYIOT C MPEANPUATHEM, TTOKYTIas €ro
TOBaphI

MapkeTHHIoBOe UCCIe0BaAHNE NPeACTABJIAET COOOM...

HccrnenoBanue JaHHBIX, MOJTYYCHHBIX U3 BHYTPEHHUX UCTOYHUKOB (DUPMBI

[TocTosiHHO NEHCTBYIONIYIO cUCTeMY cOopa, KiIacCu(pUKalluu, aHaIu3a, OLUEHKH U
pacmpocTpaHeHHUs] MApKETUHTOBOW MHPOPMAITIT

MapKeTHHIOBYIO pa3BEIKY

[Tpornecc cOopa, ynopsiioueHus U aHaTU3a JaHHBIX U1 OOHAPYKEHHS U PELICHUs
MapKETHHTOBBIX MPoOiIeM

Metoa (popmMupoBaHusi BLIOOPKH, IPEICTABJIAIOIIMI BCeM 3JIeMeHTaM COBOKYITHOCTH
PABHBII IIAHC BOWTH B BBIOOPKY, HA3BIBAETCH...

®opmupoBaHue BEIOOPKH B Ipoliecce 00CiIe10BaHUs

BeposiTHOCTHBIN

Ha ocHoBe cyxnennii

Ha ocHoBe kBOT

IlepBbIM 3TanoM B npouecce MAPKETHHIOBBIX MCCJIeJ0BAHUH SIBJIAAETCS...
CocraBneHue ot4yera 00 UCCIeJOBAHUU

AHanu3 nojay4yeHHOW nHpopManuu

[TocTtaHoBKa POOIIEMBI HCCIICIOBAHUS
Bri6op MeTona ucciienoBaHus

. Ilox NEePBUYHBIMUA JaHHBIMHU CJICAYECT MOHUMATDH JaHHbIC, KOTOPBLIC...

HmeroTcs B TeKyIlel, BHyTPEHHEH OTYETHOCTH TOJIBKO Ballel (pupMsl
Bl nostygaere ux nepBbIMU, HAIIPUMED, U3 CTATYIIPABICHUSA TOPOIa
BrniepBbie onyO1KoBaHbI B CPEICTBAX MACCOBOM MH(pOpManuu

Panee He CyHICCTBOBAJIN U BbI UX co6HpaeTe BIICPBLIC

Paspen 3

bannepoM B HHTEepHETE HA3LIBAETCH...

ITonHbIN KaTAJIOT CAUTOB, HA KOTOPBIA MOTYT COJIEPKAThCS CCBUIKH I10 HYKHBIM Bam
TOBapam

Opna U3 GopM UHTEPHET-BUPYC-PEKIaMbl

[IpsimoyronpHOE Tpaduyeckoe n300pakeHune, momMeniaeMoe Ha Web-cTpaHuily, 1 UMeroIIee
TUIIEPCCHUIKY Ha cepBep Balei Gpupmbl

Cepsep, Ha KOTOPOM UMeEETCs BCs HEOOXO0IuMast MOKyMaTeNto HHPopManus

B ropoa N npuexaua uupk. B mecTHoM razere nosiBujioch 00bsBJICHHE 0 TACTPOJIAX, YTO
B 0oJIb1IEH Mepe ABJISETCH 3JIeMEHTOM...
[TabnucuTH (U3BECTHOCTH)

Pexnamsbl

PR (ttmap)

ITponaranbt

B MapkeTHHIre KaHaJbI COBITA J0KHbI 0TBEYaTh TAKMM TPe0OBAHUAM KaK
[InanOMepHOCTH

KommyHHKa0enbHOCTD

OKOHOMHUYHOCTE
HocTynHoCcTh
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B mapkeruHre norpeduTesieid M0 OTHOLIEHUIO K HOBOMY TOBapy AeJSAT HA TaAKUe THIIbI
KaK ..

Hosatopsl

Hensuxnmbie Hy) 101

JBYO>KMMBIE HYX101

KoHcepBaropsl

B otiinuune oT MaTepuabHbIX TOBAPOB, YCJIYIH HeJIb351 YBUAETh, IOHIOXATD,
NMOJAEPKATH B PYKaX U ONMP000BaTh 10 MOMEHTA UX NpeaocTaBiaenus. Jlannas
XapPaKTEePUCTHKA YCJIYT'HM HOCUT HA3BaHME...

HenocrosHcTBO KadyecTBa

Heocs3aemocth

HeoTnennmocTh OT HCTOYHHKA

C10XKHOCTh

B npakTHKe MapKeTHHIa OPraHU3aIUs MOKET UCI0JIB30BAThH CJIeAYIOIHNe CPeACTBA
NpeACTABJEHUS PeKJIaAMBI ...

3Ha‘~IKI/I, IJIaKaThbl, SKPaHbL

OO0BbsBIEHUSA, BUICOKIUIIBI

VY CTHBIE BBICTYIIEHUSI PYKOBOUTEIIEH OpraHU3aliN

OT3bIBBI IIEPCOHANA O BBITYCKAEMOW IMTPOLYKIIMU

B npakTUKe MapKeTHHIa IPUMEHAIOT BU/AbI IPOJABHKEHUS NPOAYKIMHU TaKHe KaK...
TpancnopTHas J10rucTUKA

CrumynupoBanue cObITa

Pexnama

O0paboTka 3aKazoB

3anoanute nponyckPekiamonaresnb 00513aH XpaHUTh MaTepPHAJIbI, COJIePKALIHE
peKJiaMmy B TeYeHHUH, CO THH MOCJIeIHEr0 pacnpocTPaHEeHHs peKJIaMbl

IIatu ner

JleBaTu MecsieB

Tpex MecsLes

OnxHoro roaa
K ki1acey ycayr «Heocsizaemble 1eHCTBHSI ¢ HEOCSI3aeMbIMH AKTHBAMM> OTHOCHT...
I'py30B0O# TpaHCIOPT, XMMUYUCTKH, OXPAHA

banku, ropuanueckrue U KOHCYJIbTallMOHHBIC YCIYTH, CTPaXOBaHUE
OO6pa3oBaHue, TeaTphl, TEICBU3UOHHOE BEIIAHUE
3npaBooXpaHeHue, MACCAKUPCKUA TPAHCTIOPT

. K koMI1ekcy MapKeTHHIa He OTHOCUTCH...

Llena

MecTo TOProBoil TOUKH
Toap
CtumynupoBaHue cObITa

KOMILIEKT 3AJAHUM 151 BBIMIOJHEHUS IPAKTUYECKUX 3AHATUIA

lpumepHbie memol 019 peweHUA NPAKmMuU4ecKux 3a0auy:

CITPOC, ITPEJIOXXEHUE, IEHA, PABHOBECHE, DJTACTUYHOCTb.
OIIEHKA KOHKYPEHTOCITOCOBHOCTH ITPOJAYKIINNA.

3. TINTAHUPOBAHUE ACCOPTUMEHTA IMTPOAYKIVHN HA OCHOBE JAHHBIX AHAJIM3A
BE3YBBITOYHOCTM.

KAHAJIbI PACTIPEJAEJIEHUA 1 TOBAPOJABWXXEHU .
BBIBOP OIITUMAJIBHOI'O PBIHKA JIJIs1 HOBOI'O TOBAPA.
CETMEHTHPOBAHUE PBIHKA.

A -

o o~
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7. «MATPUIA BOCTOH KOHCAJITHUHI" I'PVIIII» (BKT')

KOMIUVIEKT TECTOB st mnpoMeKyTO4YHOM aTTecTAlMHU (3a4eT) 1Mo AUCUUIJIMHE

3auer MpoOBOIUTCS B BMJIE MTOroBoro Tecra. [[ng BbimonHeHus tecta oTBoAuTcs 60
MUHYT.

Cnpoc Ha ce30HHYI0 0/1e:K1y M O0YBb ...

o Heperynspubiii

o MHppauuoHanbHblid

o  CkpbIThII

® HeperyisapHbiil

K xoHTpOoMpyeMbIM (pakTOpaAM BHEIIHEN Cpeibl MAPKETHUHIA OTHOCUTCS ...
o KynberypHyto cpeny

e [lorpebuteneii

o Jlemorpaduueckyro cpeny

o [lonutuko-npaBoByto cpeny

B npakTuke MapKkeTHHIra NPOTHUBOAEHCTBYIOIIMII MAPKETHHT MPeANOJaraeT npoBeaeHne
CJIeAYIOIUX MePONIPUATHIH:

e OrpaHWYeHHE JOCTYITHOCTH TOBapa

o HWurencudukanus cobiTa

e PacnpocrpaHeHue nH(MOPMALUU O BPEJle U HEXKEIATEIbHOCTH OTPeOIIeHUs ToBapa
o Pe3koe cHnmxeHue 1eH

[les1b KOHIENUUM HHTEHCHPUKATMN KOMMEPUYECKHX YCUJIMIA...

o IloBbicUTh 3P PEKTUBHOCTH MPOU3BOICTBA

o CpaenaTh ycuus 1Mo cOBITY HEHYKHBIMH

o Iloayunts MakCUMaIbHYIO IPUOBLIH

® (3aBecTu» KIMEHTA U 3aCTaBUTh KYIUTh TOBap HE OTKJIAbIBAsS
CoriiacHo Teopum nNpaBoBblie (PaAKTOPbI BHELIHel MaKpocpeabl MAPKETHHI A
XapaKTepU3yIoT ...

® 3aKOoHOJATeNIbHbIE aKThI M0 3aIUTE MpaB NoTpeduTenen
o CocrosiHME OKpYXaIOLIEH Cpenbl

® 3aKoHOJATEIbHBIC OTPAHHUYCHHS HA TMPOJIAKY OT/IEIBHBIX BUIOB TOBAPOB
o CocrosHue AeMorpapuuecKiux pecypcoB

Cnpoc Ha TOBap KaK KaTeropus MapKeTHHIa 03HAYAeT...

o ToBap, KOTOPBI crIOCOOEH YAOBIETBOPUTH HYKy OTPEOUTENS

e [loTpebGHOCTH B TOBape, KOTOPasi MOKET OBIThH OIJIaY€Ha OTpEeOUTENEM
o Hyxay B KOHKpETHOM BHI€ IPOAYKIINH
o IlotpebHocTh B TOBape
Cnpoc Ha ToBap He 3J1aCTHYeH IO LeHe, eCJIN...
o Y ToBapa CyIECTBYEeT MHOTO TOBapOB — 3aMEHUTEIIEH
o Ilpu n3mMeHeHnu 1eHbl ToBapa 00BEM CIIpOca Ha TOBAP U3MEHUTCS 3HAYUTEIHHO
e [Ipu u3MeHeHUH LIeHbI TOBapa, 00BEM Cpoca MEHSAETCS B MEHbIIIEH CTENIEHH, YEM 1IeHa
o MH3meHeHue cupoca COOTBETCTBYET U3MEHEHUIO LIEHBI
CorJiacHO TeOpUM MaPKETHHIa IKOHOMUYeCKHUEe (paKTOPbI BHelLIHel MaKpocpeabl
XapaKTepu3ymor ...
o OTHoIIeHne TOCYJapCTBA K pa3IMdHbIM opMaM COOCTBEHHOCTH
HopmaTtuBHBIE JOKYMEHTBI 110 3alIUTE OKPYXKAIOLIEH CPEIbI

o
e (CrabuiIbHOCTh (GPUHAHCOBOM CHCTEMBI
e UHunsumoHHBIE TPOIIECCHI
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CoryiacHO TeopuM MapKeTHHIA NPHU pacyeTe KO3GPUuUMEeHTA FJTACTUYHOCTH CIIPOca 10
HeHe PUMEHAIT (POPMYJIbl, ONpeAe/IsIIoIMe 3IACTUYHOCTD. ..

e Jlyrosyio

o Kpyrosyro

e ToueuHyrO

o CeKTopHYyIO

C TOYKM 3peHNsi TEOPHH MAPKETHHIA HA MOBeJAeHUE MOTPeduTe /el HA PbIHKE 0KA3bIBAIOT
BJIMsIHHE cJieAyomue GaKkTopshl...

e (CounuaiabHbIE
IIpaBoBBIE

o)
® Jlcuxosiornueckue
o Ilomutnueckue

B npakTHKe MapKeTHHIa B NOBEJEHYECKOIl CEerMeHTAIlUM PHIHKA BbIAEJSIOT CerMeHTAI[UI0
1o ...
DKOHOMHYECKUM TTapamMeTpaMm TOBapa

OO6cTosTenbcTBaM MPUMEHEHHS TOBapa
[ToTpeOuTensCcKkuM nmapaMeTpaM ToBapa

Cratycy noab3oBates

cucTeMe HHTEPHET - MapKeTHHIa nouaTue FAQ odo3nauvaer...
CBoj OJIO’KEHUH O COCTOSIHUU cepBepa Balleil pupmbl
CTOMMOCTB OJTHOTO TIOKA3a PEKJIAMBI 33 €IUHUILY BPEMEHHU
YPpoBeHb MOMYISPHOCTH BaIlIero caira

® O O Omwme O e O

Hauboiee gacto 3anpammBaemast moTpeduTesiMu HHPOpMaLus, He0OOXOaUMAast st
yOexXJIeHUs UX B COBEPIIEHUH MTOKYIKH B JaHHOM (pupme

K ocHOBHBIM Hel0CTATKAM NMepPBUYHON NHGOPMALIMU OTHOCHT...

o Bo3MoXxHOe HanMuue NPOTUBOPEUNBBIX CBEIEHUH

@) HCHOHHOTy COOTBETCTBUA I/IH(i)OpMaHI/II/I OeiIAM HUCCIIE€a0BaHUA

o Bo3moxHOe ycTapeBaHHe JaHHBIX

® Huskyro CKOpOCTb MOIYYEHUS
K npenmymecreaMm BHelIHell BTOPUYHOI HHPOPMANMH HE OTHOCUTCH...

® JlocTaTo4Has JOCTYITHOCTb

o HoBu3sHa u akTyaabHOCTH JAHHBIX

o OrcyrcTBHE HEOOXOUMOCTH B OPTaHU3AIIUHU HCCIICTOBAHUS I COOpa ITUX JTAaHHBIX

o JlemeBu3Ha

K ncuxorpaguyeckuM KpuTEpUsM CeTMEHTHPOBAHMS HE OTHOCSTCA. ..

e (OO0Opa3zoBaHue

e Ilpodeccus

o YepTsl XapakTepa MoTpeOUTENs

o O6pa3 xu3Hn

KoHTakTHBIE ayIUTOPUH BKJIKYAIOT...

o KimenToB, BCTymarmmuX B KOHTAKT C MIPESATPUATHEM

o CyObeKTsl, KOTOPbIE HEMOCPEICTBEHHO BXOAST B KOHTAKT C MPEATNPUATHEM U MOCTABISIOT
€My TOBapbl

® (CyObBeKThl, KOTOPBIE MOTYT OKa3aTh BIUSHUE HA CIOCOOHOCTh MPEANPUATHS JOCTUTATh
MMOCTaBJIICHHBIX IIeIeH

o CyOBeKTsl, KOTOPBIE HEMOCPEICTBEHHO KOHTAKTUPYIOT C IPEANPUITHEM, TIOKYTIasi €ro
TOBApbI

MapkeTHHIoBO€E HCCJIeJ0OBAHUE MPEACTABJIAET COOOM...

o MHccnenoBanue qaHHBIX, TOJTYYCHHBIX U3 BHYTPEHHUX UCTOYHUKOB (DUPMBI
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® [JocTOsSIHHO IEHCTBYIOINIYIO CUCTEMY cOopa, KilacCU(pUKaLMU, aHATTN3a, OLEHKU U
pacmpocTpaHeHHUs] MApKETUHTOBON MHPOpMAITIT

o MapKkeTHHTOBYIO pa3BeIKy

o Ilpomecc cOopa, ynmopsioueHus ¥ aHaIU3a JaHHBIX U1 OOHAPYKEHUS U PEIICHUS
MapKETHUHTOBBIX MPoOiIeM

Metoa ¢popmMupoBaHusi BbIOOPKH, NPEACTABISIONINI BCeM 3JIeMEHTAM COBOKYITHOCTH

PaBHBbIH IIAHC BOWTH B BBIOOPKY, HA3bIBAETCS...

o ®opmupoBaHue BEIOOPKH B mporiecce 00cae10BaHus

o BeposatrHocTHBIM

o Ha ocHoBe cyxaeHunit

e Ha ocHoBe KBOT

IlepBbIM 3TanOM B NMpouecce MAPKETHHIOBBIX HCC/IEI0BAHU SABJISETCH. ..
o CocraBieHue oT4yera 00 UCCIIe0BaHUU

o0 AHanu3 nojay4yeHHO! nHpopManuu

® [locranoBka npobIeMbl HCCIEI0BAHUS

o BeiOop MeTona Hccae10BaHUs

ITox nepBHYHBIMHM JAHHBIMH CJIeAyeT MIOHUMATDH JaHHbIE, KOTOPBIE...
o Hwmerotes B TeKylIe, BHYTPEHHEH OTYETHOCTH TOJBKO Baliei (GupMbl
o Bsl monydaere ux nepBeIMH, HaIIpUMEp, U3 CTATYIPABICHUS IOpOJa

o BnepBble omyOIUKOBaHEI B CPECTBAX MAacCOBON HH(POPMAITUT
[ ]

Panee ne CyHICCTBOBAJIN U BbI UX c06HpaeTe BIICPBLIC

banHepoM B MHTepHETE HA3BIBACTCH...

o IlomHbIi KaTanaor canToB, HA KOTOPBIM MOT'YT COAEPKATHCS CCBUIKHU 10 HYKHBIM BaM
TOBapam
Opna U3 GopM UHTEPHET-BUPYC-PEKIaMbl

e [IpsimoyronpHOE rpaduueckoe H300paxkeHue, moMenaeMoe Ha Web-crpanuiry, u umeroree
THIIEPCCHUIKY Ha cepBep Bamiei (Ghupmbl

o Cepsep, Ha KOTOPOM HMeETCs BCS HEOOXO0IUMast MOKyMaTeNo HHPpopManus

B ropox N mpuexaJj uupk. B MecTHoii razere nosiBuj10ch 00bsiBJIeHUE 0 FACTPOJISIX, YTO B

0o/1b1Ieli Mepe AABJIsIETCH 3J1eMEHTOM...

o [labnucutu (U3BECTHOCTH)

® PekiaMbl

o PR (mnap)

o Ilponarannasl

B MmapkeTuHre KaHaJbl COBITA JOJKHBI 0TBEYaTh TAKUM TPeOOBAHMAM KK
o IlnmanomepHOCTB

e KomMMyHHKa0ETHHOCTh

® DKOHOMUYHOCTH
o JoctynHocTh
B mapkeTuHre norpeduTeeii no 0THOLIEHUIO K HOBOMY TOBapYy JeJSIT HA TAKHE THIIbI KaK

Hosarops!

[ ]

e HenuxuMble HYKI0M

o JIBMXKHMMBIE HYXKJION

o KoncepsaTopsl

B oTi4ue 0T MaTepuaIbHBIX TOBAPOB, YCJIYI'H HeJIb3sl YBUAETh, IOHKOXATh, IOJePKATh B
PYKax ¥ onpo0oBaTh 10 MOMEHTA UX NMpeaocTaBjieHusd. JJlaHHas XapaKkTepucTUKa YCJIyTId
HOCHT Ha3BaHHE...

o HemnocrosHCTBO KauecTBa
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® Heocsa3aeMoCThb

o HeoTrneauMocTh OT HCTOYHUKA

o CHnoxXHOCTb

B npakTHKe MapKeTHHIa OPraHU3alUs MOXKeT HCIO0JIb30BAThH CJeAYIolHe CPeACTBA
NMpeACcTABJEHUS PeKJIAMBI ...

® 3HayKH, [JIAKAThl, IKPaHbI

® OODbsBICHUS, BUICOKIIUIIBI

O YcTHBIE BBICTYIUIEHUS PYKOBOJUTEINEH OpraHnu3aluu

o OT3bIBbI IEpCOHANA O BBITYCKAEMON IPOIYKLIUN

B npakTuke MapKeTHHIa NPUMEHSIOT BU/IbI POABHKEHNUS] MPOAYKIUN TAKUE KaK...
o TpancnopTHas JIOrucTHKA

e CrumynupoBaHHe COBITA

® Peckimama

o OO6paboTka 3aKa30B

3anoanute nponyckPexiamonaresnb 00513aH XpAaHUTh MaTEePHUAJIbI, COIEPKALIME PEKIAMY
B T€YEHHUH, CO JHA MOCJIeJHEr0 pacinpoCTpPaHeHUsl PpeKJIaMbl

o Ilartu ner

o Jlearu MecsiieB

o Tpex mecsnes

e OpnHoro roga
K ki1acey yceayr «Heocsizaemble 1eHCTBHS ¢ HEOCSI3aeMbIMH AKTHBAMM) OTHOCHT...
o ['py3oBoii TpaHCIIOPT, XUMYMCTKH, OXpaHa

® banku, opuauvecKe U KOHCYIbTAIlHOHHBIE YCIYTH, CTPAXOBaHUE
o Oo0pa3oBanue, TeaTpbl, TEICBU3UNOHHOE BEIIAHNE

o 3apaBOOXpaHEHUE, MACCAKUPCKUI TPAaHCTIOPT

K xoMmiiekcy MapKeTHHIa He OTHOCUTCH...

o llena

® MecTo TOProBOi TOYKH
o Tosap
o CrumynupoBaHue cObITa

ATeHTCTBA N0 OKA3aHUI0 MAPKETHHIOBBIX YCJYI IOMOTaIoT...
o Ob6ecneunTs U1 HUPMBI KaHATIBI PACHPOCTPAHEHUS
o CkianupoBath U epeMenaTh TOBapbl OT IPOU3BOJUTENS K TOTPEOUTEIIO

e PazpabaTbIBaTh KaMIIAHUM MTPOJBHKEHHE TOBApA HA PHIHOK

o ®uHaHCUPOBATH CIEIKU U CTPAXOBaTh OT PUCKOB

B mapkeTuHre k ¢pyHKuuu ynpapjaeHHs KA4eCTBOM OTHOCHUTCHL...
O YiydleHus NpoayKIMH

O AHanu3 BHYTPEHHEN Cpe/ibl NPEANpUATUS

® VYcraHoBieHUE TpeOOBAHUN MOTPEOUTENEH K KaUeCTBY MPOAYKLIUU

o Opranusanus cepBuca

B cucremy (pupMeHHOr0 CTHJISI IPEANPUATHS He NIPUHATO BKJIKOYATh...
o Jlororun

® VYPpOBEHb IIEHBI

o Ilser

o Toprossiii 3an

B cTpaternyeckoM M TAKTHYECKOM IVIAHE MAPKETHHIOBOM 1eSITeJIbHOCTH HeT...
o ToBapHoro miana

o bromxkera mapkeTuHra

o [Ilnana cOpiTa
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® nauBuayanpHOTO TIJIaHa
B Teopun MapkeTHHra B 3aBHCHMOCTH OT YMCJIA TOPTOBBIX MOCPEIHUKOB BbIIEJISIOT
cJieyIolie CTPaTern TOBapPOABMKEHH S U3 HUKeTePeYHCAeHHBIX ...

® DKCKIIIO3UBHOI'O COBITA

o JluBepcudukamnuu

o Chenuanu3anuu

e (CelleKTUBHOIO COBITa

B Teopuu MapkeTHHIa B 3aBUCHMOCTH OT YHMCJIA TOPTOBBIX MOCPETHUKOB BbIIEJISIOT
cJIeAyIolHe CTPATErnl TOBAPOABMKEHHSI U3 HIKeNepPeYHCIEeHHBIX ...

® (CelleKTUBHOTO cObITa

® DKCKJIIO3MBHOIO COBITa

o JuBepcudukanum

o Choenuanmuzanuu

B Teopun MapkeTHHIra KOHKYPEHTHAsl CTPATerus «JIUJIePCTBO MO U3EeP:KKAM)»
XapakTepu3syercs cJIeIyIOIHMHI 0CO0eHHOCTSAMM ...

® 3amuuiaeT OpraHu3aluio OT AT CUJI KOHKYPEHLIUU

® TpeOyeT OTHOCUTEIBHO BBICOKOM 10JIU PHIHKA

o TpeOyer HE3HAYUTEILHOM JTOJIA PHIHKA

o OOecneunBaeT AJOXObI HUKE CPEAHEOTPACIEBBIX

B Teopun MmapkeTuHra marpuua (cerka) paspurus Topapa u peiika M. Aucodda
NpeayCcMaTpUBaeT CJeyllue CTPATeru, CBA3aHHbIe ¢ Pa3pad0TKOH HOBBIX TOBAPOB ...
o Bapuanuu

® PasBuTHA TOBapa

® Jlusepcuduxanuu

o OJIUMHHALIUHA

B Teopun MapKeTHHIra OpraHu3alnuy MOryT MMeTh CJIeAyIolUe KOHKYPEHTHbIE O3UIUH...
o Bepymun

® [IpereHIEHT Ha IUIEPCTBO

o Iloramaromui peIHOK

e Jlunep

11. B Teopyu MapKeTHHIa CTPATErusl «MPEeMHUAJBHBIX HAIIEHOK) NMPUMEHSAETCS NPH

CJIAYIOLIEM COYECTAHHHU IEHA - KAYeCTBOY ...
KauecTBO HHU3KOE

LleHna BeIcOKas
Ilena Hu3Kas

® O o O

KauecTtBO BBICOKOE

Bonpocsl k 3auery

[EEN

MapKeTHHT B CHCTEME PBIHOYHON SKOHOMHUKH. OBOJIOLUS MOHATHS U OCHOBHBIC OOBEKTHI MapKETHHTOBOU
JIeATEILHOCTH.

CyIIHOCTh MAPKETHHTA, €T0 OTIUYUE OT OOBIYHON POU3BOICTBEHHO-COBITOBOI ESITEIPHOCTH

Maxpo- 1 MHUKPOTIO3UIHs MapKeTHHTa. [IOHITHE MAPKETHHIOBOM CHCTEMBI H OCHOBHBIC I[CJTH MAPKCTHHTA.
CoruanbHble OCHOBBI MAPKETHHTA: YIOBIETBOPEHHE JIIOACKUX MOTpeOHOCTEH

TIpuHIUIBI MApKETHHTA. Ba)XKHOCTh U HEOOXOAMMOCTh MAPKETHHTA.

DYHKIIMK MAPKETUHTa, UX CYIIHOCTh M KJIacCU(UKAIIHSL.

THIbl MAPKETHHTA B 3aBUCMOCTH OT CIIPOCA M [EJIH MAPKETHHIOBBIX IPOTPaMM IS KaYKIO0TO U3 THIIOB.
Mepbl TOCYy1apCTBEHHOTO PETYJIUPOBAHUS MAPKETHHTA.

CouuanbHO - STUYHBIN MAPKETUHT.

10 OpwueHTanus npeanpUsTHs

11 3arpaTbl MapKETHHIA U JIOJIs POU3BOAUTENCH, 3((HEKTUBHOCTh MAPKCTHHTA.

12 BxeurHue ¥ BHyTPCHHUE KOHTPOJIUPYEMBIC (DAaKTOPBI, NX B3aUMOCBS3b

O©oOo~NOoO Ok~ wN
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13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54

Opranuzanus ciry>k0bl MapKEeTHHTa Ha IIPEAIPHATHH.

3agaun, cTpyKTypa, GYHKIMH ¥ IpaBa MapKETHHTOBOH CITy>KObI
[IpuBneuenue u 0T60P KaapoB Uit pabOTHI B CIIyKOe MapKETHHTA.
Mertobl 1 (POPMBI OPTaHU3AIMH PHIHOYHBIX HCCIIET0BAHUM

Oransl NpOBeJCHNUS MapKETUHIOBOT0 HCCIIE0BAHUS

HccrnenoBanue mpeanodTeHNi MOTPeOHTEICH.

XapakTepuCTHKH NOKynarend. [Ipomecc MpUHATHS PELISHHS O MOKYTIKE.
Pa3paboTka MapKeTHHTOBOW CTPATETHH U TAKTUKH.

MapkeTHHroBo€e INIaHUPOBAHUE, BUIBI MAPKETHHIOBBIX IPOTPaMM
OmeHKa, KOHTPOJIb U KOPPEKTUPOBKA MAPKETHHIOBBIX IIPOTPAMM.
OCHOBHBIE METOABI ITPOTHO3UPOBAHUS, TIOKA3aTEIN U3MEPEHHS IPOTHO30B.
CermeHTanus. XapaKTepUCTUKA IIEJIEBBIX CETMEHTOB.

OneMeHTH KOMITJIEKCa MapKEeTUHTa, UX B3aMOCBSI3b.

ToBap kak 37eMeHT KoMIUIeKkca MapkeTiHra. Kiaccudukarus ToBapos, Tpu ypoBHs TOBapa
JKu3HeHHBIH UK TOBapa, €ro CTaJuu, METObI IIPOJUICHUS.
KonkypeHTOCIIOCOOHOCTH TOBapa.

ACCOPTHMEHT TOBapOB, €ro (OPMUPOBAHHE C YIETOM JKU3HEHHOT'O LIUKIIA.
Oransl pa3pabOTKH U BHEAPEHUS] HOBOTO TOBapa.

Oco0OeHHOCTH PBIHKA HOTPEOUTEIHCKUX TOBAPOB M TOBAPOB ITPOMBIIUICHHOTO Ha3HAYCHHUS.
ToBapHast MapKa 1 €€ HCIOIb30BaHUE

Pemmenns no ymakoBke ToBapa

CymHocTh, (yHKIUH, eI 1 METOIbI PEKJIaMBbI.

[TnanupoBaHue peKkJIaMHON KOMIIAHUH ¥ OLIeHKa ee (P PEKTUBHOCTH
IIporpamma npoBHKEHUS, OCHOBHBIC METO/IbI IPOIBUKECHUS.

IToHsATHE U OCHOBHBIE METO/BI CTUMYJIUPOBAHUS COBITA

dopmupoBaHHe UMUIKA TPEIIPUSITUS U €T0 TPOIYKIIHH

JIuHBIe IPOJAXKU U yTIPaBJICHHE COBITOM.

CepBHCHas CeTh U MOCIENPOJaKHOE 00CITy>)KUBaHHE OTpeOuTeIeH

TuITB KaHAIOB pacHpeAeIeHHs, IPUHATHE PEIICHNUS O BEIOOpE KaHaja.
ToBapoaBIKEHNE, OCHOBHBIC BHIIIOIHSIEMBIEC (DYHKIHH.

Knaccudukanus nocpeHIKOB, MPEUMYIIECTBA U HEAOCTATKH PAOOTHI C HUMH.
Po3undHas n onToBast TOProwirs, pyHKINN, OCOOEHHOCTH Pa3BUTHS.
Omnpenenenne crocoda U MecTa Mpoaax

OcHoOBHBIE c1TOcOOB! POPMHUPOBAHMS IIEHBI HA PBIHKE: CHOT-TIPOAAXKa, ayKINOH, KOHTPAKT.
Mertoms! neHo06pa30BaHUS HA MPEAIPUSITHN

Merton “3aTpaThl +” U onpeieNeHne TOUKU 0e3yObITOUHOCTH.
ITo3nunoHNpoBaHNE TOBapa HA PHIHKE

MexnyHapoaHblii MApKETHHT

ITpunsaTHE pelIeHns o BBIX0Je Ha MEKAYHAPOTHBIE PBIHKH.

MapkeTuHr yciryr

HexomMepueckuii MapKeTHHT .

MapxkeTnHr 1 0011ecTBoO.
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